Warranty and Return Policy
Granite Defense & Technologies, LLC (GDT) applies the following warranty and return policy to all customers on equivalent terms.
Warranty. Products are covered by the manufacturer's warranty. Warranty claims are directed to the manufacturer in accordance with its published warranty terms. GDT will assist customers in initiating and tracking warranty claims.
Returns. Unmanned aircraft systems, cellular-enabled devices, and software licenses and subscriptions are non-returnable once shipped or activated.
Other unopened products in original, undamaged manufacturer packaging may be returned within thirty (30) calendar days of delivery, subject to a twenty percent (20%) restocking fee. Return shipping is the customer's responsibility. All returns require a Return Merchandise Authorization (RMA) from GDT before shipment.
Defective or non-conforming products. Products that arrive damaged, defective, or not as ordered will be corrected at no cost to the customer. Report these to GDT within thirty (30) calendar days of receipt of invoice.

